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LOG IN TO ONLINE TELLER

1. Visit AmericanHeirtageCU.org and select Online Login or Login from the menu.

Desktop Menu

3 C [ 2% americanheritagecu.org K ok 2
PERSONAL BUSINESS Routing Number: 236082944 Rates Locations Pay aloan Live Chat
. Gl
é%;%e s Desdten ke et Guike s | o | oo | 0 NN
........... Advisor account aloan Login
Mobile Menu
American Q £ =
0825 Heritage
‘‘‘‘‘‘‘‘‘‘‘ = Search  Login  Menu

2. If you have not signed up for Online Teller yet, select Register. Check the box
to accept the terms of this agreement. Then, follow the prompts to create your
User ID and Password.

82) American Heritage
Teller Account.

User ID

Password

a. Your loan documents.

| b. Your membership card that was included in your

Welcome Kit upon joining the credit union.

Forgot Password?

Register Supported Browsers
Pri golicy Disclaimer
Sic ms FAQ

W

. Log In to Online Teller by entering your User ID and Password, then select Log In.

82) American Heritage

REDIT UNION

User ID

[sampie |

Password

‘ XXXXXXX XXX XXX XXXX

LOG IN

Forgot Password? %

Register Supported Browsers

Privacy Policy Disclaimer

Sign In Problems FAQ

You will need your Member Number to create an Online

I\ | Where to find Your American Heritage Member Number:
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MAKE A RECURRING PAYMENT

4. Log in to Online Teller and navigate to Payments in the menu and select QuickPay.

Desktop Menu

American
Heritage

CREDIT UNION

Accounts v Cards v Transfers v Services v
QuickPay

@MAGG!EROGERSV | Print | LogOut

Mobile Menu
American —
& Heritage = @ SAMPLE NAME X
@ Accounts v
Cards L

QuickPay.

Bill Pay

ePay

Transfers

5. Verify Your Identity via the Email or Mobile Number associated with your account.

Verify Your Identity

O Email (FFy @XXXXX)

O Text (x0exxx-7575)
Standard text messaging rates may apply.

Send Passcode

Invalid contact details shown? Please call us at 800.342.0008 for
assistance.

6. If prompted, Enroll in our QuickPay service.

Welcome to QuickPay Account Setup

Welcome to QuickPay!

Enroll teday te enjoy features including:

- Schedule and manage payments and view payment history
-Manage payment methods

- Manage your ntification preferences

- Setup Pay By Text

You are only a few steps away! Start today by clicking the Continue button.

Review

o)

0

. On the Welcome Screen, select Continue

to start the enroliment process.

Review the Terms of Service Agreement
and check the boxes to e-sign.

View your customer details on the
Account Setup Screen, select Continue
to review.

. Review Account Information and select

Continue to finish the enrollment process.
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7. The Account Summary page includes two locations to set up recurring payments.
Navigate to Payment Actions or | would like to... and select Set Up Recurring Payments.

Alerts Profile

Information about your account and any recent payment is shown on this page.

You can select an option below to schedule payments or view details of recent payments and your payment methods.

Details for Account:

Current Due Date: Last Payment Date: N/A
Pay By'|
Current Statement $ Last Payment Amount: N/A
Balance Amount:
Confirmation N/A
Number:

Sch

[ Payment Actions~. ]

’ IWBBIdlikeeea. Set Up Recurring Payments ’

Set Up Pay By Text

OR

Alerts Profile

Information about your account and any recent payment is shown on this page.

You can select an option below to schedule payments or view details of recent payments and your payment methods.

Payment

Schedule One Time Payment

Schedule One Time Pa

Pay By

View Payment Activity

View Payment Setups

Up Recurring Payments
Set Up Recurring Payments

TWomIKe TO: 1
’73' hedule One Time Pa; Vie a\ Methods v

8. Select Payment Method, and select New Bank Account or New Card Account.

Set Up Recurring Payments X

Please enter the details of the Recurring Payment you want to set up below.

Payment Method Options

Account Number:

Payment Method: Payment Method:

[ - Select - - ‘

Payment Start Date: # New Bank Account
Ll

l £5 New Card Account

Payment Frequency:

oo -]

0 Iwant tofix the number of payments that will be processed.

Payment Amount:
B ]

Payment Limit (Optional):

E l
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payment method.

9. Fill out the form to enter the information for the Bank Account or Card Account
you will be using for recurring payments. Select Save to add the account as your

Payment Method Options

Add New Bank Account X Add New Card Account X!
Name on Account: fiome onGarik
Account Type: Card Number:
~Select - - ‘ —

‘ l =B= ‘
Personal or Commercialz: .

Expiration Date:
‘ - Select - - ‘

or | = |
Routing Number: Whatis this?
l Card Security Code: Whatis this?
Account Number: Whatis his?
‘ Address Details
‘ Address Line 1:
Re-Enter Account Number: l ‘
‘ ‘ Address Line 2 (Optional):
Cancel 5
B i

State:

[P ]

Zip:

10. Enter your Payment Start Date, Payment Frequency, and Check the Box if you would
like to fix the number of payments that will be processed, fill out the Payment Amount,

and you can also choose to set a Payment Limit (Optional).

Set Up Recurring Payments X

Please enter the details of the Recurring Payment you want to set up below.

Account Number:

Payment Method:
l Bank Account 0000 - l
Payment Start Date:
[ 00/00/20xx |
Payment Frequency:
lMontth ¥ l

O Iwant to fix the number of payments that will be processed.
Payment Amount:

[ 5000.00 |

Payment Limit (Optional):

E l
i

Payment Start Date Calendar

Payment Start Date:
[ m]

November 2024

4 s 6 1 8 9

Payment Limit (Optional):

E l

Payment Frequency Options

Payment Frequency:

- Select - v
e

Weekly

Monthly

Bi-Weekly

Payment Amount Options

Payment Amount:

[ .

Current Statement Balance Amount
This is Current Statement Balance based on your statement

Please enter Payment Amount

Please enter Payment Amount

After completing the form, select the Continue button.
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11. You will be brought to a Review Recurring Payment Setup screen. After reviewing the
information for accuracy, confirm the recurring payment by selecting Continue.

Review Recurring Payment Setup X

Details of your Recurring Payments Setup are shown below.

By clicking Confirm to confirm your payment, you authorize us to initiate
automatic debits from your Payment Method to make a payment to your
Billing Account, as detailed below.

Payments to your account will be made on the Payment Date selected by you
and will be for the Payment Amount shown on your last statement. The debits
from your Payment Method will occur within two business days of those dates,
but no earlier than those dates. You authorize your bank (and its successors or
assigns), to process these debits to your account.

The dates and amounts of these payments (or any alterations to the amount)
will be notified to you via email before a payment s processed. You will be able
to cancel a payment at any time before the Payment Date by cancelling your
Recurring Setup.

Account Number: 0000000

Payment Method: Bank Account 0000
Payment Start Date: 00/00/20XX
Payment Frequency: Monthly

Payment Amount: $000.00

et || cance

12. Upon completion, you will see the Recurring Payment Setup Confirmed screen,
which will include a Confirmation Number along with the details of your recurring
payment. You can choose to Print the information or Close the window.

Recurring Payment Setup Confirmed b ¢

Confirmation

Number : XXXXXXXXXX
Account Number : 0000000
Payment Method: Bank Account 0000

Payment Start Date: ~ 00/00/20XX
Payment Frequency: Monthly

Payment Amount : $000.00
Total Amount: $000.00

Note: Your payments will be posted to your account on the
payment dates that you selected, but they will not be reflected on
the Account Summary page immediately.

Print CLose'
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CANCEL A RECURRING PAYMENT

13.

If you wish to cancel a recurring payment that has been set up, scroll to the bottom
of your Account Summary page and find Automated Payment Setups and select the
Cancel Button (X).

Automated Payment Setups

Confirmation Number Payment Method Amount Type Total Amount

XXXXXXXXXX Bank Account 0000 Recurring $000.00 Ko v

>

You will be asked if you wish to cancel the recurring payment setup. Select Yes, Cancel It
or No, Keep It.

After selecting Yes, Cancel It, a confirmation message that you have Successfully Deleted
Recurring Setup will appear.
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